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Mabrook! Salam! 

 
Congratulations! Welcome to your new position as a writing peer tutor in the Office of 
Academic and Supplemental Instructions Services, better known around campus as 
The OASIS! 
 
You are about to embark on an adventure that will be full of both challenges and 
rewards. Tutoring in The OASIS is a coveted student worker position at Texas A&M 
University at Qatar. We hope that you will be happy here, but we also expect that you 
will do your absolute best to be committed, to be responsible and to work with integrity 
in everything you do. You have an opportunity to make a positive impact here at TAMU-
Q and we expect you to take that very seriously. At the same time, we also expect you 
to be yourself and to enjoy the camaraderie of and the studiously chilled environment 
that sets The OASIS a part from any learning center, anywhere in the world.  
 
As a Very Important Peer (VIP) tutor-in-training, you have several job responsibilities. 
One is that you are required to attend weekly peer tutor training meetings with all peer 
tutors, not just the writing tutors. Two, in addition to the weekly peer tutor training 
meetings; you are required to attend meetings specifically designed for writing peer 
tutors. Three, during the first semester of your employment you are required to 
complete both the training modules for peer tutors and the training modules for writing 
tutors. This book comprises all the modules you must complete in order to be a VIP 
writing tutor in The OASIS. You will work closely with other peer tutors and your training 
instructor to complete the modules. It will be intense, but you will be well qualified to do 
the best job possible and to be a very effective VIP. So, without further delay, read on 
and begin your adventure!  
 
        
 
 
       Good Luck!   
 
 
       The OASIS Training Team 
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Introduction to Training Modules 

There are ten modules in this training manual. Each module has five components. Each module 
has an opening objective for you to consider as you complete the module tasks. You are 
responsible for completing the readings, writing and reflecting and application assignments as 
well as engaging in a study of writing center scholarship. The modules are intended to be self-
paced, however, some modules do include definitive due dates and you are expected to complete 
all modules by the end of the first semester of your employment in The OASIS. A suggested 
timeline for completion can be found in Appendix A. You will be provided with a copy of the 
Bedford Guide to keep. The Longman Guide can be checked out from your training instructor. 
Both of these texts are required reading for these modules. You can expect frequent contact from 
your training instructor, not including the contact of mandatory training meetings, who will be 
available for support and encouragement as well as for monitoring your progression through the 
modules.  Each module must be completed before starting the next module. Below you will find 
explanations for each of the five components.  
 

Description of Module Components 

Objective Just below the title of each module, you will find an objective. These objectives are 
written as “to” statements. Objectives are the results that you want to achieve by completing the 
training module. Objectives give you a clear sense of direction in terms of the information you 
are expected to know and the skills you are expected to develop (Boehm 2009). As you work 
through a module, refer to the objective from time to time as a reminder of your purpose and 
what it is that you are trying to achieve in training to become a writing tutor. 
 
Bedford Guide reading assignment Each module contains a reading assignment from The 
Bedford Guide for Writing Tutors, Fifth Edition. The training modules are designed specifically 
so that you begin each one with a reading assignment. You are expected to thoroughly read each 
assignment. The purpose of the readings is two-fold: one, to teach you about the “nuts and bolts” 
of tutoring and, two, to engage you in a focused practice of critical reading, something that you 
will help your clients to develop as well (Gillespie and Lerner 2008). While the Bedford Guide is 
simple to read and easy to understand, you are expected to use this text as a foundation for 
developing your own personal tutoring style. Yes, you should adopt the basic principles of 
tutoring, but as the title suggests, this book is intended to be a guide. You should read this book 
with an open mind while considering the specific context of working as a tutor in The OASIS. 
Read the weekly assignments to be informed and to question what aspects of each may or may 
not work well. As you progress through the modules and gain practical experience, these 
readings will become more meaningful and you will grow in your practice of critical reading. 
Feel free to make notes in the margins, use a highlighter or underline passages. The copy you 
have is yours to keep!  
 
Bedford Guide writing and reflecting assignments These assignments are taken directly from 
the prescribed exercises in the Bedford Guide. Unless noted otherwise, you should follow the 
specifics of the prompt given. You will only be able to successful complete these assignments 
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when you have done the required readings. The purpose of these writing and reflecting 
assignments is to engage you in the writing process itself, something that you are actively doing 
when you tutor a peer. Also, you will find that reflecting about what you are reading/learning and 
coupling that with your experiences will be helpful to your own understanding of tutoring and 
will further your development of a personal and unique approach to your clients (Abbate-Vaughn 
2006). The first exercise requires you to begin keeping a tutoring journal. This is an ongoing 
assignment that is required throughout the training modules. The journal is private, but you will 
be asked to share an entry or portions of an entry from time to time with other tutor trainees. 
Your training instructor will also ask you to submit entries via email. The purpose of this is to 
help you and your training instructor identify areas of interest or concern. It is an important part 
of the training process to have an ongoing dialog with your trainer and the journal entries can 
serve as a starting point to those conversations (Gillespie and Lerner, 2008).  Other assignments 
may include instructions about submitting them to your training instructor via email or sharing 
them at the regularly scheduled tutor training meetings with your colleagues.  
 
Application The application component of the training modules are assignments that give you 
practical skill-building experiences. The applications are intended to be training exercises as well 
as an opportunity for you to produce quality deliverables or make professional contributions to 
The OASIS. Some applications mirror teaching methodology and some applications require 
group projects, or team-building opportunities. In this way, you are exposed to the various 
elements of writing center work and peer tutoring pedagogy in general and specifically as it 
applies to The OASIS (Eleftheirou 2011; Lefort 2010; Boehm 2009; Ronesi 2009). Each 
application is also designed to further your professional development as both a writing tutor and 
as an employee of The OASIS. Both roles are professional means to developing life-long 
learning habits, one of the core missions of Texas A&M University (“Aggies Commit” 2012). 
The work that you produce and the skills that you develop are also designed to support the 
students who come to The OASIS for not only your services, but also the services of other peer 
tutors or the adult writing consultants. You will contribute to the day-to-day operations and 
standard practices that are in place now and could be adjusted as needs arise or policies change. 
Completing the application components for each module is part of your active participation in 
furthering the services and contributions of The OASIS to the campus and local communities 
that we serve.  
 
Writing Center Scholarship The final component of each module focuses on introducing you 
to writing center scholarship. Writing centers have been a mainstay on college and university 
campuses in North America for many decades. They have spread to international universities and 
international branch campuses in recent years because they offer valuable services to students, 
faculty and staff in the development of students’ written and oral communication skills (Zawacki 
2012). As a writing tutor in a learning center that has incorporated writing center practices, it is 
important for you to have a sense of writing center history, theory, practice and pedagogy. This 
component of training gives you an opportunity to gain specialized expertise. In any field, it is 
important to have a basic understanding of the exigency and origins of that field. It is good to 
have a working knowledge of past and current research and an awareness of who the people are 
that have influenced that field’s growth and influence. You will be required to read articles from 
The Longman Guide to Writing Center Theory and Practice as well as do some independent 
research in the field of writing center studies. The research component will help you to better 
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serve your clients as they too develop proficient research skills and learn to think critically about 
primary and secondary source materials (Bouma 1996). As a tutor, you will spend a great deal of 
your time discussing academic research skills and practices with your clients. Therefore, this 
component is designed to help you not only learn about writing center scholarship, but to 
practice and improve your own research skills, including learning proper citation conventions 
and discerning credible sources.  
 
Completion of Training Modules 
Once you have completed a training module, including submission of the required 
assignments/deliverables, you are free to start the next module. These modules are the bulk of 
your training and are a requirement for you to remain an employee of The OASIS. Upon 
successful completion of all ten training modules you will transition from VIP-in-training status 
to VIP writing tutor. Any questions about the contents of this manual or issues relating to 
training, writing tutoring, or professional development should be directed to your training 
instructor.  
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Module 1: Hello, Very Important Peer (VIP) In-Training 
and Welcome to The OASIS! 

 
Objective: To introduce you to the concept of writing center work and the fundamentals of 
writing center practice. To engage your critical reading and reflective writing skills as you 
consider new information and material that is pertinent to the “bigger picture” of helping student 
writers through the means of one-on-one conferencing, or tutoring (Boehm 2009; Abbate-
Vaughn 2006).   
 
Bedford Guide reading assignment: 

• Read “Introduction for Tutors” pgs. vii – ix  
• Read Chapter 1, “The Writing Center as a Workplace” pgs. 1-5 

 
Bedford Guide writing and reflecting: 

• Exercise 1A  “Keeping a Personal Tutoring Journal” pg. 4 
You will begin the required practice of journaling about your experiences as a VIP writing tutor 
in The OASIS. You may choose the format of your journal (i.e. a notebook, a blog, Google docs, 
etc.) This journal will be considered private and confidential; however, you will be required to 
submit at least one entry per week to your training instructor via email. Your instructor will offer 
you feedback, both written and verbal, and you will have the opportunity to discuss any of your 
reflections as you wish. The purpose of this journal is to help you maintain an internal dialog 
about the processes and experiences of tutoring writing.  
 

• Exercise 1B “Participating in Discussion Forums” pg. 5 
Part of writing center work is to engage your clients in conversations about their writing. As a 
tutor, you will also engage in conversations with your colleagues and training instructor about 
the work you are doing. This conversation can be about anything that comes up in your sessions, 
including issues, problems or questions. It can also be about the things you note in your tutoring 
journal. From time to time, these conversations will be about practical matters, and as always, 
they will be about the issues of writing and the writing process as it informs our work with 
student writers. For our purposes, the discussion forum will be a private Facebook group. You 
are required to join this group and will be sent an invitation to join by the administrator (training 
instructor) once you have completed and submitted your first tutoring journal entry. You will be 
required to participate in the discussion by posting original comments, responding to other 
comments and “liking” status updates. You should be active on the page a minimum of four 
times per week.  
 
Application:  

• In order to successfully complete this training module, you are required to observe three 
writing tutoring sessions in The OASIS. You can choose to attend appointments that are 
on either the VIP tutoring schedule or the adult writing consultants’ schedules. Once you 
have completed an observation, fill out the Tutor Observation Sheet (Appendix B) and 
submit via email (scanned attachment) to your training instructor. You may reproduce 
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Tutor Observation Sheet as much as you need. You must submit three observation sheets 
before you can begin tutoring.  

 
Writing Center Scholarship:  

• Check out one of the copies of The Longman Guide to Writing Center Theory and 
Practice from your training instructor and read the following: 

1. The Idea of A Writing Center by Stephen North (p.63) 
2. Revisiting “The Idea of a Writing Center” by Stephen North (p. 79) 

• Write a one-page summary of each article and a one-page reflection of the similarities 
and differences between each. Submit all three pages via email to your training instructor.  

 
NOTE: Stephen North and his scholarship has been a seminal influence on writing center work 
for several decades. As you read his articles, consider how one person’s ideas can affect 
generations of student writers. Include your thoughts in either your tutoring journal or in the 
summaries you write for this portion of the module. 
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Module 2: Writing is a Process and The Process of 
Writing 

 
Objective: To study the process of writing and familiarize yourself with the pertinent 
terminology necessary to engage clients in conversations about their writing (Gillespie Lerner 
2008; Macauley Jr. 2009). To consider the individual steps of the writing process and its 
recursive nature (Lindemann 2001).  
 
Bedford Guide reading assignment: 

• Read Chapter 2, “The Writing Process” pgs. 6-16 
 
Bedford Guide writing and reflecting: 

• Exercise 2E “Reflecting on Writing” pg. 14-15 
Choose either Topic 1: How I Write or Topic 2: Writing autobiography and follow the 
instructions given in the prompt. Write an essay based on your reading and understanding of the 
prompt (three to five pages, double-spaced.) Submit via email to your training instructor for 
feedback.  
 

• Exercise 2C “Talking about the Writing Process” pgs. 12-13 
Complete the assignment for the common writing terms definition list. Choose two to three terms 
from the list and post comments about them in the Facebook group. For example, you might post 
the term and its definition or you may post about your experience with this term and if you use it 
regularly with your clients or if you hear your writing instructors referring to it or not. The terms 
in this list are often essential to the conversations that you will have with your clients. By the end 
of this module, you should be familiar with all of them. 
 

• Continue writing entries in your tutoring journal.  
 
Application: 

• Study the visuals in Appendix C. Familiarize yourself with the steps that are included in 
each example. Study how they are similar and how they are different. Create your own 
visual graphic of the writing process. You can use any format you choose, but it must be 
something you can use in a tutoring session with a client when necessary. Also, be 
prepared to share your product at the weekly tutor training meeting this week.  

 
Writing Center Scholarship: 

• Check out one of the copies of The Longman Guide to Writing Center Theory and 
Practice from your training instructor and read the following: 

1. Peer Tutoring and the “Conversation of Mankind” by Kenneth Brufee  
(p. 206) 

2. Minimalist Tutoring: Making the Student Do All the Work by Jeff Brooks 
(p. 219) 
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• Consider the similarities and differences between these two scholars and their ideas about 
tutoring. Brufee is considered the “godfather” of peer tutoring and Brooks has 
contributed significantly to the pedagogy of tutoring. In a reflective essay, write about 
how their arguments influence your own ideas/assumptions about writing tutoring. 
Include thoughts about the writing process and where it is addressed or how it is 
addressed in these two articles. Submit your reflection to the training instructor via email 
for feedback.  
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Module 3: Salam Aleikum! Would you like a cup of 
karak? 

 
 
Objective: To study the practical aspects of tutoring and to engage in critical thinking about the 
process of conducting an effective tutoring session (Gillespie and Lerner 2008). To study the 
standard practices and common approaches that writing tutors use to facilitate conversation, 
connection and writing during a 50-minute face-to-face appointment.  
 
 
Bedford Guide reading assignment:  

• Read Chapter 3, “Inside the Tutoring Session” pgs. 17-40 
 
Bedford Guide writing and reflecting: 

• Exercise 3A “Exploring Tutors’ Roles” pg. 32 
Before completing this exercise, re-read pgs. 28-31 under the heading, “The Many Hats Tutors 
Wear” Use the categories of tutor “hat” described in this section for Exercise 3A as well as your 
own original ideas about what “hats” tutors wear. Once you have compiled your list and the 
descriptions, post a couple of those examples to the Facebook group and then submit the 
complete list to your training instructor for feedback.  
 

• Continue writing entries in your tutoring journal. Submit one entry via email to your 
training instructor. Please submit something that you are comfortable sharing in our next 
tutor training meeting.  

 
Application:  

• Choose a fellow trainee for this activity. You must be in a pair but can include up to four 
people in a group. Read the prompts for Exercise 3D “Role-Playing the Tutoring 
Session” on pgs. 33-38 and for Exercise 3E “Role-Playing Tutor Strategies in the 
Prewriting Stage” on pgs. 38-39. In your pair (or group), choose one to two scenarios and 
consider how you can role-play these situations. Be prepared to enact your role-play at 
the next tutor training meeting.  

 
 
Writing Center Scholarship:  

• Check out one of the copies of The Longman Guide to Writing Center Theory and 
Practice from your training instructor and read the following: 

1. Collaboration Is Not Collaboration Is Not Collaboration: Writing Center Tutorials 
vs. Peer-Response Groups by Muriel Harris (p.272) 

2. Peer Tutoring: A Contradiction in Terms? By John Timbur (p.288) 
 

• Consider the arguments that these writers make for and against peer tutoring. What do 
you think about their arguments now that you have had some tutoring experiences with 
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actual clients? How do you see these articles in relation to the work you are doing now? 
Do their arguments apply? Do you agree or disagree with what they are saying? Answer 
these questions in an outline format and then record your responses in an audio file. Save 
the file on a USB and submit it to your training instructor. Make an appointment to have 
a conversation about these articles and your audio response to them with your training 
instructor before starting Module 4.  
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Module 4: Circle Back Around and Diving in Deeper –  

More on the Writing Process 

 
Objective: To apply what you have learned thus far about tutoring and the writing process to the 
constraints and issues within our local population (Bruce and Rafoth 2009; Reynolds 2009). To 
apply and implement best practices of writing tutoring with the clients who come to The OASIS 
seeking help in various assignments assigned by professors and teachers here at TAMU-Q. 
 
Note: As you have by now realized, there are many factors to consider when you prepare for an 
appointment with a TAMU-Q student. Those factors will be largely addressed in this module, in 
Module 5, and in Module 7. The factors include being aware of and sensitive to language 
proficiency issues. Some of our pre-admission status students who are enrolled in the 
foundations program (STLC) are still learning to write coherent sentences. Working with ESL 
students and second-language writers will be addressed in Module 5. Other factors include 
considerations of the specific assignment – Is it a writing assignment or a presentation? What 
genre is it? Academic or Technical writing? Which discipline of engineering is your client 
studying? These factors will be addressed in Module 7. However, all of these are just a few of the 
things you need to anticipate before a client comes in for their appointment. In this module 
specifically, you need to think about the contingencies that you often face from one session to 
another. This is the backdrop for which this module’s information is set.     
 
Bedford Guide reading assignment: 

• Read Chapter 4, “Helping Writers throughout the Writing Process”, pgs. 41-57 
 
Bedford Guide writing and reflecting: 

• Exercise 4A, “Exploring Prewriting Strategies”, p. 56 
You can check out a writing handbook from your training instructor for this exercise. You may 
choose to use a conventional handbook such as The Blair Handbook or A Writer’s Resource or 
you may choose to work with one of the technical writing handbooks that are available. Read the 
prompt carefully. You will need to be able to explain how you used the handbook that you chose 
in our next tutor training meeting. Come prepared with specific examples and demonstrate your 
techniques of working with clients on both local and global revision strategies.  
 

• Exercise 4C, “Working with Handbooks and Other References”, pgs. 56-57 
This exercise is an extension of Exercise 4A. However, you should focus on the specific area of 
research skills. Some of the materials you will need can be checked out from your training 
instructor and others can be accessed online. You should familiarize yourself with the following 
style guides/handbooks and websites: 

a.  MLA Handbook 
b. Publication Manual of the American Psychological Association (APA) 
c. Society of Petroleum Engineers - SPE style guide  
d. AMA Manual of Style (chemical engineering students use this) 
e. American Society of Mechanical Engineers - ASME style guide 
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f. Institute of Electrical and Electronic Engineers - IEEE style guide  
             In addition, you should also become very familiar with these two websites: 

ü Research and Documentation Online – 5th Edition 
  http://bcs.bedfordstmartins.com/ 

ü The Purdue Online Writing Lab (OWL) 
  https://owl.english.purdue.edu/ 
 
 
Application: 

• As part of your job description as a VIP tutor in The OASIS you are required to research, 
write and produce a video tutorial to be uploaded onto our website. Use the knowledge 
you have gained from the reading and writing exercises of this module to make a video 
tutorial explaining some aspect of both the prewriting process and helpful resources OR 
explaining a specific aspect of one of the citation style handbooks required for engineers. 
Hint: choose the citation style required for your major. Meet with your training instructor 
to discuss and plan specifics. Then, set up an appointment with The OASIS media team 
to begin the process of producing and filming your tutorial. This assignment is due by the 
end of Module 8 and the video should be uploaded shortly thereafter.  

 
Writing Center Scholarship: 

• In Module 3, you were introduced to Muriel Harris. She is a stalwart figure in the field of 
writing center theory and practice. She is also the originator of the Purdue OWL – the 
resource you looked at in this module. Read the following interview with Dr. Harris here:  

 
 http://pcccwriting.blogspot.com/2012/11/from-local-center-to-global-owl.html 
 
 Then, by means of the web or through the books we have in our OASIS library, research 
 more about Muriel Harris. What other contributions has she made to writing center 
 scholarship? Write a 500-word profile about her work – past or present – and how she has 
I mpacted what we do here in The OASIS every day. Submit your profile to your training I
 nstructor via email for feedback.  
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Module 5: Getting to Know You,  

Getting to Know All About You 

 
 
Objective: To gather a basic understanding of client needs. To begin building assessment tools 
to help your awareness of and practices with various kinds of students (Eleftheirou 2011; Boehm 
2009). To develop skills that will help you meet the individual needs of the clients you meet with 
so that you can develop rapport, connection and relationship with clients from the very first 
session. To understand the value of returning clients and how multiple sessions helps improve a 
student’s engagement with the writing process (Eleftheirou 2011).  
 
Bedford Guide reading assignment:  

• Read Chapter 5, “The Writers You Tutor” pgs. 58-73 
 
Bedford Guide writing and reflecting: 

• Exercise 5C “Reflecting on Tutoring Techniques” pg. 73 
Read the prompt carefully. Then, re-read the section titled “The Second Language Writer” on 
pgs. 65-69. Apply the information from these pages to the requirements for Exercise 5C. Submit 
your work to the training instructor via email. 
 

• For one of your tutoring journal entries this week, focus on what you have learned about 
working with a second-language writer. As a second-language writer yourself, what 
insights can you offer about learning to write in another language. Talk about your 
struggles, successes, triumphs and perceived failures. Be prepared to talk about your 
reflection in the next tutor training meeting. 

 
Application:  

• Watch the video “Writing Across Borders.” You can find it in three parts on YouTube. 
Here are the links: 

 
Part 1: http://www.youtube.com/watch?v=quI0vq9VF-c 
Part 2: http://www.youtube.com/watch?v=koViA1gqiUs 
Part 3: http://www.youtube.com/watch?v=g0wbDcfltIU 
 
Now that you have seen these segments, think about what aspects of a tutoring session and what 
traits a tutor has that can help second-language writers. What can you do in the 50 minutes you 
have with a client to encourage and support them in the learning process? What should you focus 
on when working with a student who is struggling because of language issues? Now, review your 
Exercise 5C assignment and see if there is anything you want to add, modify or delete. Submit 
the revised list to your training instructor before starting Module 6. 
 
Writing Center Scholarship: 

• Use the TAMU library to find one of the following articles: 
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ü “On the Ethical Treatment of ESL Writers” by Tony Silva 
ü “Tutoring and Revision: Second Language Writers in the Writing Center”   by 

Jessica Williams 
ü “Guilt-free tutoring: Rethinking how we tutor non-native-English-speaking 

students” by Susan Blau, John Hall and Sarah Sparks 
 

• Write a one-page summary of the article you chose to read that includes your response 
the author’s primary argument. Make sure you can identify the thesis and main points of 
the article. See your training instructor if you are having trouble.  
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Module 6: The Direction We Are Headed – Online 
Tutoring 

 
Objective: To familiarize yourself with online tutoring practices including techniques and 
technologies (Cooper, et al. 2009). To offer insight into best practices for The OASIS as we pilot 
an online tutoring program.  
 
Bedford Guide reading assignment:  

• Read Chapter 6, “Tutoring in the Digital Age”, pgs. 74-86 
 
Bedford Guide writing and reflecting:  

• Exercise 6B “The Challenges of Online Tutoring”, pg. 85 
Read the prompt carefully. Write your response to the questions as a list or an outline. Submit 
your work to your training instructor via email and be prepared to discuss your answers with 
your colleagues and supervisor. The OASIS will be implementing an online tutoring program 
within the next six to twelve months. Keep this in mind as you complete this exercise. 
 

• Exercise 6C “Creating Stock Responses”, pg. 85 
Read the prompt carefully and submit your responses, three or four, on the Facebook group page. 
You may do this as a status update that includes using the comments/responses feature or you 
can submit your responses to another status update if the “thread” has been started already.  
 
Application:  

• Choose a fellow trainee for this activity or an active VIP tutor. Arrange to have mock 
tutoring session online via Skype or some application that uses face-to-face video 
conferencing. Talk about what is working well in this format and what is not. Make field 
notes of this “experiment” and submit them via email, using bulleted points, to your 
training instructor.  

Writing Center Scholarship: 
• Check out one of the copies of The Longman Guide to Writing Center Theory and 

Practice from your training instructor and read the following: 
 “Towards a Rhetoric of On-Line Tutoring” by David Coogan 
  

• This article was originally published in 1994. As you read the article, write down what 
predictions and assumptions Coogan makes that have proven accurate. What ideas did he 
spell out that have been wrong or may even seem ridiculous given the advances in 
technology since the early 1990s? Is there anything that you can apply from this article to 
the work and mission of The OASIS? 

 
• Use the TAMU library or do a search on the web and find a recent and credible article 

about online tutoring practices. Compare what this article says to the list you made from 
reading Coogan’s piece. Submit an audio file via USB to your training instructor with 
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your thoughts about these articles, online tutoring in general, and what ideas you have for 
implementing online tutoring in The OASIS.  
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Module 7:  Engineers Write – Seriously, They Really 
Do 

  
Objective: To understand the needs of writers as they face writing assignments within various 
genres and contexts (discourse communities). To gain a working knowledge of potential 
audiences that students face while in school and as they begin to transition to graduate school or 
the workplace (Porter 1986).  
 
Bedford Guide reading assignment: 

• Read Chapter 7, “Helping Writers across the Curriculum”, pgs. 87-98 
 
 
Bedford Guide writing and reflecting: 

• This chapter includes checklists for the following genre of writing assignments: 
§ Research Papers 
§ Lab Reports and Scientific Papers 
§ Argument or Position Papers 
§ Literature Papers 
§ Book, Film and Play Reviews 
§ PowerPoint Presentations 
§ Résumés (Traditional) 
§ Résumés (Scannable) 
§ Cover Letters 
§ Essays of Application 

 
• Carefully review each checklist. Now, make a list of assignments that you have 

previously seen in a tutoring session and identify which category it falls into. Think of 
assignments that you are aware of that students frequently bring into The OASIS. Be 
specific. For example, Engineering Ethics requires a response paper. Where does this 
assignment fit in to these categories? Make a list of all possible assignments that you 
know students bring into The OASIS for writing tutoring help. You can brainstorm with 
another tutor to create as exhaustive of a list as possible. Do the checklists from the 
Bedford Guide cover the assignments you typically see? What can you add to these lists? 
Which categories do you see most often? The least? 

 
• In your tutoring journal entry this week, write about your experiences and expectations of 

writing in engineering. Think about how writing is implemented in your coursework. 
Predict what writing might be required of you in your future workplace. Share a segment 
of this entry with your training instructor via email. 

 
Application:  

• Review the list of style guides for the engineering disciplines represented here at TAMU-
Q from Module 4. Choose one and read it, focusing on the sections that describe writing 
style – not necessarily citation rules. Think about writing as a discipline in your particular 
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field of study. Make an appointment with a professor to talk briefly about the importance 
of writing in engineering. Specifically, you should discuss this professor’s views on 
writing as a researcher and writing as a teacher. What advice or wisdom do they share? 
Write a 500 word reflection about this experience.  

 
• After you have completed the above application, watch the following video, Writing 

Matters with Dr. Margot Gerritsen of Standford University. Consider how the ideas about 
writing that this engineer shares are similar or different to what you have discovered in 
this module. Post a comment about the video to the Facebook group page.  

 
o http://www.youtube.com/watch?v=6fyV5er5sRs 

 
Writing Center Scholarship: 

• Check out one of the copies of The Longman Guide to Writing Center Theory and 
Practice from your training instructor and read the following: 

 “The Writing Center’s Role in the Writing across the Curriculum Program: Theory and 
 Practice” by Ray Wallace (p. 403) 
 

• Review the checklist on pg. 89 for Lab Reports and Scientific Papers. Does Wallace 
address specifically anything listed? What arguments does he make about writing across 
the disciplines that influence how you tutor someone with a technical writing piece? 
Write a one-page summary explaining how this reading and the applications from this 
module are relevant to tutoring here at TAMU-Q, an engineering college.  
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Module 8: Dealing with Extremes – Strategies for VIP 
Tutors in The OASIS 

 
Objective: To identify and learn helpful strategies for dealing with difficult or unusual tutoring 
sessions. To raise awareness about potential problems, issues, or situations that could occur 
while tutoring (Harris 2005; Severino 2005; Zeni and Prophete 2001). To build confidence and 
practical skills that will aid in being an effective tutor despite obstacles or constraints.  
 
Bedford Guide reading assignment: 

• Read Chapter 8 “Coping with Different Tutoring Situations”, pgs.99-110 
 
Bedford Guide writing and reflecting assignment:  

• Exercise 8B “Reflecting on Different Tutoring Situations”, pg. 110 
Read the prompt carefully. Write several entries in your tutoring journal answering the questions 
from the prompt and be prepared to share one or two specific examples in this week’s tutoring 
meeting.  
 

• Post a difficult situation you have faced or a made-up scenario to the Facebook group 
page. Ask questions and offer suggestions to your fellow tutors about this situation. You 
are required to participate in each other’s posts. This is part of the ongoing dialog and 
conversation that tutors should have so that you can hone your skills and build support 
for each other. Post a minimum of 5 times this week.  

 
Application:  

• Re-read the title headings in this chapter that describe various scenarios. Choose one and 
re-read the information in that section. Now, create a role-play script for the scenario and 
be prepared to share it in this week’s tutoring meeting.  

 
• In addition, review the list of do’s and don’ts for your scenario. Now, write and rehearse 

a mini-lecture based on these tips. Discuss your ideas with your training instructor and 
plan to make a second video tutorial based on your suggestions of how to deal with this 
difficult scenario. This video tutorial will be used in future VIP training modules. It is 
due by the completion of Module 10.  

 
Writing Center Scholarship: 

• Check out one of the copies of The Longman Guide to Writing Center Theory and 
Practice from your training instructor and read the following: 

 “The First Five Minutes: Setting the Agenda in a Writing Conference” by Thomas 
 Newkirk (p. 302) 
 

• Consider the scenarios that Newkirk highlights in his article and the suggestions he 
offers. How do the ideas and main points of this piece help you? How does setting the 
tone early in a session help you avoid problems later on? What strategies did you learn 
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here that you can apply to your sessions? What strategies can you add to your list of do’s 
and don’ts for your next video tutorial? Write a one-page summary answering these 
questions and submit it via email to your training instructor.  
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Module 9: Transitioning from VIP-in-Training to VIP-in-
Motion 

 
Objective: To review the best practices of writing center work and theory. To draw conclusions 
and make connections between training modules and the practical work of tutoring. To begin to 
form a personal tutoring philosophy based on knowledge and experience (Boehm 2009).  
 
Bedford Guide reading assignment:  

• Read Chapter 9 “Summing It All Up”, pgs. 111-114 
• Read Appendices A and B, pgs. 115-120 

 
Bedford Guide writing and reflecting:  

• Exercise 9A “Reflecting on Your Tutoring”, pg. 112 
Read the prompt carefully. You should adhere to best writing practices and formalize your paper 
as you would for a writing instructor. Use an appropriate citation style and use several (5 to 6) 
sources from the training modules. Your paper is due by the end of Module 10. Submit to your 
training instructor via email. 
 

• Exercise 9B “Creating a Metaphor for Tutoring”, pg. 113-114 
Read the prompt carefully. This assignment is intended to be the antithesis of Exercise 9A. You 
may choose any format, any convention and set your own parameters for this assignment. Be 
creative! You may choose to consult with your training instructor, but it is not required. Your 
metaphor project will be shared at the tutor training completion ceremony at the end of Module 
10.  
 
Application:  

• Use the “Checklist for Tutors” on the inside back cover of the Bedford Guide for this 
application. Schedule a meeting with all VIP writing tutor trainees to discuss your 
experiences thus far as they relate to this checklist. Make plans to create a group 
presentation that you will give to all OASIS tutors at the end of the semester. The 
presentation should be designed to inform but in an entertaining and non-serious way. 
Your audience is your peers.  

 
 
 
Writing Center Scholarship:  

• Check out one of the copies of The Longman Guide to Writing Center Theory and 
Practice from your training instructor and read the following: 

“An Ongoing Tutor-Training Program” by Evelyn Posey (p. 326) 
 

• Read “The Work and Art of Writing Center Tutor Training” by Diane Boehm 
You can find it here: http://www.zeitschrift-schreiben.eu/Beitraege/boehm_Tutor_Training.pdf 
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OR you can pick up a hard copy from your training instructor.  
 
 

• Write a two-page summary of these articles. How do they compare? How do they differ? 
What are the central themes of tutor training? What do you agree with? What do you 
disagree with? Submit your summary to your training instructor via email for feedback.  
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Module 10: Yalla, Yalla! It’s Go Time! 

 
Objective: To implement the knowledge and practices learned in training Modules 1 through 9. 
To identify the continuing work of writing center theory and practice, making it applicable to the 
specific work and mission of The OASIS at TAMU-Q. To participate in professional 
collaboration with peers in determining present best practices and future endeavors (Gillespie 
and Lerner 2009).  
 
Reading assignment:  
 

• Scan the chapters of the Bedford Guide 
• Scan the entries in your tutoring journal 
• Scan the various assignment that you have submitted for the work of these training 

modules 
 
Writing and reflecting assignment: 
 

• Submit your final draft of the “Reflecting on Your Tutoring” paper to your training 
instructor via email. 

• Finalize your “Creating a Metaphor for Tutoring” project and be prepared to share it in 
the completion ceremony at the end of the semester. (in two weeks) 

• Finalize, with your peers, the presentation you will give at the final tutoring meeting of 
the semester.  

 
Application: 

• Continue to check-in with the Facebook group discussion board and participate regularly.  
 
Writing Center Scholarship: 
 

• Review the recommended readings and suggested links list in the appendices.  
• Commit to staying engaged and connected to writing center work and theory.  
• Consider joining Q-PEN. (Qatar Peer Educator Network) 
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Appendix A   

 
Suggested Timeline for Completion of Training Modules 
 
The following timeline is based on a 16-week semester schedule (Fall/Spring), including finals 
week. The deadline for completing the training modules is the last day of the term, or the last day 
of finals, in which you began your employment as a VIP-in-training.  
 
 

 
 
 
 
 
 
 
 
 
 

 Semester Weeks 
 1 2 3 4 5 6 7 8 8 10 11 12 13 14 15 16 17 
Module 1                 

C
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Module 2                 

Module 3                 

Module 4                 

Module 5                 

Module 6                 

Module 7                 

Module 8                 

Module 9                 

Module 
10 
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Appendix B 

Tutor Observation Sheet 
(Adapted from Bedford Guide, p.34) 
 
 
Your Name: ____________________________________  Date: ______________ 
 
Tutor’s Name: __________________________________ 
 
For what class and/or reason is this student coming for tutoring? 
 
Descriptions of the assignment: 
 
 
Areas covered in the session:  
 
 
What helped the student? What was tried in the session? 
 
 
What was tried, but didn’t seem to help the student? 
 
 
Comments and Reflections on the session: 
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Appendix C 

 
Three Visual Representations of The Writing Process 
 
1. 

 
Source: http://collegeunbounddemo.files.wordpress.com/2012/09/writing-
process_med.jpg%3Fw%3D688%26h%3D473 
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2. 

 
Source: http://www.monash.edu.au/lls/llonline/writing/artdesign/writing/index.xml 
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3. 

 
Source: http://aboutleading.com/wp-content/uploads/2012/03/writing-process.png 
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Appendix D 

 
Suggested Further Reading (These titles are available for you to checkout in The OASIS) 

ü The Longman Guide to Peer Tutoring (2nd ed.) by P. Gillespie and N. Lerner 
 

ü A Tutor’s Guide (2nd ed.) by Ben Rafoth 
 

ü ESL Writers: A Guide for Writing Center Tutors  (2nd ed.) by S. Bruce and B. Rafoth 
 

ü The St. Martin’s Sourcebook for Writing Center Tutors (4th ed.) by C. Murphy and S. 

Sherwood 

ü A Writer’s Resource (4th ed.) by E. Maimon, J. Peritz, and K. Blake Yancey 

ü The Blair Handbook by T. Fulwiler and A. R. Hayakawa 

ü Handbook of Technical Writing by G. Alred, C. Brusaw, and W. Oliu 

ü Mayfield Handbook of Technical & Scientific Writing by L. Perelman, J. Paradis, and E. 

Barret 

Recommended Links 
 

ü Texas A&M University / University Writing Center  http://writingcenter.tamu.edu 
ü Monash University’s Writing Home 

 http://www.monash.edu.au/lls/llonline/writing/index.xml 
ü Stanford University’s Program in Writing and Rhetoric resources 

 https://undergrad.stanford.edu/programs/pwr/resources 
ü International Writing Center Association 

 http://writingcenters.org 
ü Middle East North Africa Writing Center Alliance (MENAWCA) 

 http://menawca.org 
 
 
 
 
 


